
Border Crossing 
Requirements

• Proof of US Citizenship. 

No advance approval required.

No COVID-19 testing, vaccination, 
or quarantine requirements.

Poland is welcoming everyone 
fleeing Russian aggression.

Crossing the Ukrainian / Polish Border
Enroll in STEP: https://step.state.gov

Ukraine Information Page - U.S. Embassy & Consulate in Poland (usembassy.gov)

Ukrainian / Polish border crossing sites may be congested. Expect long lines.
Bring food, water, cash and necessities for up to 3 days.  Bring hard copies of 
important documents, don’t rely on cell phone batteries. 

Information and consular services for U.S. citizens are available from the 
U.S. Embassy in Warsaw and the U.S. Consulate General in Krakow.

The Government of Poland has established reception centers for temporary 
accommodations and assistance. A map of the Polish reception centers is available 
here.

Official Information Sources
https://www.gov.pl/web/udsc-en/information-on-the-stay-in-poland-of-
persons-fleeing-from-ukraine
https://www.gov.pl/web/ua
https://pl.usembassy.gov/u-s-citizen-services/

Twitter: @USConsKrakow, @USEmbassyKyiv, @ACSPoland

American Citizen Services for Support / Questions (Monday-Friday 9 am-5 pm):
+48-22-504-2784

URGENT UPDATES

Please note the updated
website links and telephone

number on this slide.

Current as of May 10th, 11:00 am

Help is available for American Citizens evacuating 

Ukraine!

Crossing Points Statistics current as of  10:00 am May 10th 2022

Name Average Wait for Personal Vehicles Key

Dorohusk Less than 1 HR

Zosin Less than 1 HR 1-9 Hours

Dolhobyczow Less than 1 HR 10-12 Hours

Hrebenne Less than 1 HR 13-15 Hours

Budomierz Less than 1 HR 16-21 Hours

Korczowa Less than 1 HR 22-24 Hours

Medyka Less than 1 HR 25+ Hours

Kroscienko Less than 1 HR

https://step.state.gov/
https://pl.usembassy.gov/ukraine-information-page/
https://unhcr.maps.arcgis.com/apps/webappviewer/index.html?id=2028db44801d43fe8eb49321eea19285&groupfilter=%7b%22Country%22:%5b%22POL%22%5d%7d
https://www.gov.pl/web/udsc-en/information-on-the-stay-in-poland-of-persons-fleeing-from-ukraine
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.pl%2Fweb%2Fua&data=04%7C01%7CPrinD%40state.gov%7C703c5dea45af436467d108da1234ac27%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C637842314669390522%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xB0ZSlOB%2FGozBxrtJoCWe3EGgix5BCVpYpLTV0R8hvI%3D&reserved=0
https://pl.usembassy.gov/u-s-citizen-services/
https://twitter.com/usconskrakow
https://twitter.com/USEmbassyKyiv
https://twitter.com/acspoland

